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 سیاسة الإبلاغ عن المخالفات

 وحمایة مقدمي البلاغات

“Íà•^=Ô¡Ã_w¥=ú^à»˚^=ÓÉÑ≈k‹=ÔÎ‡Ë_≈kÿ^=ÔÎ≈›§^ 
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۳ 
 

Ô‹Ñ—‹ 

=E?Ôã_Îåÿ^Y=Ñ≈f=_›ÎÃ=_ÂÎÿd=á_êÍËF=m_Õÿ_Äª^=‚ƒ=À˙fˇ^=m^Ú^àrd=Ë=Ôã_Îã=hrÈj=ÓÉÑ≈k‹=ÔÎ‡Ë_≈kÿ^=ÔÎ≈›§^
“Íà•^=Ô¡Ã_w¥=ú^à»˚^=ß=Ú_òƒ^=Ÿƒ=E?ÔÎ≈›§^?I=Ñ≈f=_›ÎÃ=_ÂÎÿd=á_êÍ=ËF=€Ë¯åª^=Ë=Óá^Éˇ^=çŸ

Ë=ÌÜÎÕ·kÿ^ˇ^=ÔÎ≈›§^=ÏƒÈ�k‹Ë=ÏÕ¿È‹fl^äkÿ=˚^=‚‹=ÔÎÿ_ƒ=4Í_≈¥=Ë=⁄›≈ÿ^=Ú_·n`=ÔÎîÄêÿ^=”˙~
==Ë^=ÔÕÿ_©=Ì`=‚ƒ=à’g‹=l–Ë=Ω=À˙fˇ^=fikÍ=„`=Ôã_Îåÿ^=ÁÜ‰=‚›òjË=IfiÂj_ÎÿË¯å‹=Ë=fiÂj_gr^Ë=Ôãá_º

=Ë`=ÔÎ≈›§^=Êÿ=úà≈kj=Ñ–=⁄›k®=œàîj=ÚÈã=Ë`=ÌÑr=à�~`=ÔwŸîª^=i_wì`=Ô§_≈‹=Ë=‚ÍÑÎÕkåª^=Ë
_‘=Ÿƒ=h≠=_›‘=Khã_·‹=⁄’êf=÷ÿÖ=Ú_·n`=Ô‰^ä·ÿ^Ë=”Ñîÿ^=Ñƒ^È–=Ó_ƒ^à‹=ÔÎ≈›§^=0_îÿ=⁄›≈Í=‚‹=ÔÃ

=‚‹=⁄‘=∆Îsêj=≥^=Ôã_Îåÿ^=ÁÜ‰=œÑÂj=K_Âf=€È›≈ª^=yÛ^ÈŸÿ^Ë=≤‡^È—ÿ^=ÔÃ_’f=fl^äkÿ˘^Ë=fiÂj_ÎÿË¯å‹=Ú^É`
=m_Õÿ_©=Ë`=àù_©=ÔÍ`=‚ƒ=À˙f�ÿ=ÔÎ≈›§^=0_îÿ=⁄›≈Í≥d=fiÂk‡a›ùË==€Èg—‹Ë=‚‹b=à‹˚^=^ÜÂf=fl_Î—ÿ^=„`

Í=˘Ë=KÔÎÿË¯å‹=Ì`=Ÿƒ=ÌÈ�·=
=

=”_�·ÿ^ 

=≤ÿË¯å‹=Ë`=Óá^Éd=çŸß=Ú_òƒ`=^È‡_‘=Ú^Èã=ÔÎ≈›§^=0_îÿ=⁄›≈Í=‚‹=∆Î∏=Ÿƒ=Ôã_Îåÿ^=ÁÜ‰=“g�j
=Ì`=„ËÑfË=IÔÎ≈›§^=Ω=fiÂgì_·‹=‚ƒ=à¡·ÿ^=œàîf=‚Íá_êkå‹=Ë`=≤ƒÈ�k‹=Ë`=≤Õ¿È‹=Ë`=≤ÍÜÎÕ·j

˙fˇ^=fi‰4»Ë=≤ƒ2k‹Ë=≤´_‹Ë=‚ÍÑÎÕkå‹=‚‹=ÔwŸîª^=i_wì`=‚‹=Ì˚=�_òÍ`=‚’∑Ë=KÚ_·okã^=ÔÍ`=‚ƒ=À
===Km_Õÿ_©=Ë`=àù_©=

=

=m_Õÿ_Äª^ 

=Ë`=ÔÎ≈Íàêj=Ë`=ÔÎ‡È‡_–=m_‹^äkÿ^=Ìaf=€˙~ˇ^=Ë`=ÔÎÿ_‹=Ë`=ÔÎÛ_·r=m_Õÿ_©=Ì`=ÔÙù_¶^=m_ãá_›ª^=⁄›êj
=KÔÙÎgÿ^=Ë`=Ô‹˙åÿ^=Ë`=Ôwîÿ^=Ÿƒ=�̂à�~=⁄’êj=;ÿ^=÷Ÿj=Ë`=ÔÎŸ~^É=ÔÎ›Î¡·j=m_gŸ�k‹=

Â·ƒ=À˙fˇ^=hrÈkÍ=;ÿ^=m_Õÿ_Äª^=⁄›êj=ËI=_=WÏŸÍ=_‹=Iàî•^=˘=€_oª^=⁄Îgã=Ÿƒ==
• =Kœàîkÿ^=ÚÈã=Ë`=EÉ_åÕÿ^=Ë`=ÓÈèàÿ^=÷ÿÖ=Ω=_¥F=Ï‡È‡_—ÿ^=4»=◊ÈŸåÿ^ 
• =m_ÎŸ›ƒ=IÔ›Î—ÿ^=Ú_Îè˚^=fl^ÑÄkã^=ÓÚ_ãd=IÔfÖ_’ÿ^=m_—Õ·ÿ^=Ú_ƒÉ^=÷ÿÖ=Ω=_¥F=Ïÿ_ª^=œàîkÿ^=ÚÈã

KEÔ‰Ègê‹=m_Â§=fiƒÉ=Ë`=€^È‹˘^=⁄Îå» 
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• =m˘_v=‚ƒ=}_îÃˇ^=flÑƒ0_îª^=úá_≈j==äÍä≈kÿ=ÔÎ≈›§^=Ω=Êgî·‹=ïÄè=fl^ÑÄkã^=⁄o‹=F
KEÔÎ≈›§^=ÔwŸî‹=”ÈÃ=‚Íà~˝^=0_î‹=Ë`=Ôì_¶^=Ê•_î‹ 

• €_Îkv˘^=ÔÎ‡_’‹d==KEÔÎ5àÿ^=“Û_nÈÿ^=œ˙jd=Ë`=Ú_Õ~d=IÔƒ_ód=÷ÿÖ=Ω=_¥=F 
• ‘=�_Í`=_Âf_’já^=⁄›kÆ=;ÿ^=Ë`=I_Âf_’já^=fikÍ=;ÿ^=Ë`=IÔg’jàª^=ÔÎÛ_·§^=fiÛ^à§^=K_ÂƒÈ‡=„_ 
• KÔwÎwì=4»=ÓáÈîf=_Â—Îg�j=Ë`=ÔÎŸ~^Ñÿ^=Ôf_–àÿ^=Ñƒ^È–Ë=Ô›¡‡`Ë=m_ã_Îåÿ_f=fl^äkÿ˘^=flÑƒ 
• Ë`=∆Ã_·‹=Ÿƒ=€Èî•^==ÔÎŸÎòÕj=ÔŸ‹_≈‹=ÔÂ§^=÷Ÿj=y·ª=ÔÎrá_~=ÔÂr=‚‹=Ô—wkå‹=4»=mcÃ_’‹

KÓá2‹=4» 
• =KÔÎ‡È‡_–=4»=Ô—Íà�f=ÔÍàã=m_‹ÈŸ≈‹=‚ƒ=}_îÃˇ^ 
• gã_-^=m_‡_Îgÿ_f=hƒ˙kÿ^KÔÎ 
• =KfiÂk‹˙ãË=≤Õ¿Èª^=Ôwì=ÑÍÑÂj 
• =◊_Âk‡^–=KÏ–˙~˚^=4»=◊ÈŸåÿ^Ë=<Âª^=◊ÈŸåÿ^=Ñƒ^=È 
• =KÔÎ‡È‡_—ÿ^=m_�Ÿåÿ^=Ë`=m_Îv˙îÿ^=fl^ÑÄkã^=ÚÈã 
• =KÁ˙ƒ`=ÓáÈ‘Üª^=⁄Û_åª^=‚‹=Ìaf=“Ÿ≈kÍ=_›ÎÃ=3åkÿ^Ë=l›îÿ^=Óà‹^¯‹ 

=

=m_‡_›òÿ^ 

=⁄›≈Í=‚‹=⁄’ÿ=ÔìàÕÿ^=Ôv_jd=≥^=Ôã_Îåÿ^=ÁÜ‰=œÑÂj=flÑƒ=„_›óË=m_Õÿ_Äª^=‚ƒ=À˙f�ÿ=ÔÎ≈›§^=0_îÿ
=ÊkÕÎ¿Ë=„^Ñ—Ã=à�¶=À˙gÿ^=flÑ—‹=úà≈j=flÑƒ=Ôã_Îåÿ^=‚›òjË=K÷ÿÖ=ÔsÎk‡=Ú^ÜÍˇ^=Ë`=fl_—k‡˙ÿ=fiÂóà≈j

Ω=ÔÎƒ_›kr˘^=Êk‡_’‹=Ë`=Êgî·‹=Ë`Ë=ÔÎ≈›§^==ÔÍ`=‚ƒ=À˙fˇ_f=Ê‹_Î–=ÔsÎk‡=i_—≈ÿ^=€_’è`=‚‹=⁄’è=Ì˚
˙fˇ^=fikÍ=„`=Ô�Íàè=KÔÕÿ_©=Ô–É_ì=Á_gkè^=m_Î�≈‹=À˙gÿ^=flÑ—‹=ÒÑÿ=àÃÈkj=„`Ë=ÔÎ‡=‚åü=ÔÕÿ_Äª^=‚ƒ=À

=fiÂÍ=˘Ë=IÔÿÈ—≈‹Ë^Öd==Kı�©=Ê‡af=÷ÿÖ=Ñ≈f=yòj^=
=À˙gÿ^=flÑ—‹=ÔÍÈ‰=‚ƒ=Œê’ÿ^=flÑƒ=‚›òj=Ôã_Îåÿ^=ÁÜ‰=„eÃ=I Ÿg›Ÿÿ=ÔÎîÄêÿ^=ÔwŸîª^=ÔÍ_π=⁄r`=‚‹

=hã_·‹Ë=‚’º=ÑÂr=⁄‘=€Üf=fikÎãË=K÷ÿÖ=œ˙~=„È‡_—ÿ^=ï·Í=%=_‹=I÷ÿÖ=Ω=Êkg»á=flÑƒ=Ñ·ƒ
‹_≈kŸÿ=hrÈkÍ=IÔÎ·≈‹=m˘_v=Ω=‚’ÿË=KÔÕÿ_©=Ì`=‚ƒ=À˙gÿ^=flÑ—‹=ÔÍÈ‰=ÔÍàãË=„_›k‘=Ÿƒ=Ô¡Ã_w›Ÿÿ=⁄

=Ì`=fl_‹`=ÔÍÈ7^=Œê‘=ÓáËàó=€_oª^=⁄Îgã=Ÿƒ=_Â·‹Ë=IÀ˙gÿ^=flÑ—‹=ÔÍÈ‰=‚ƒ=Œê’ÿ^=fikÍ=„`=À˙f=Ì`=∆‹
=flÑƒË=ÊŸg–=‚‹=flÑ—ª^=À˙gÿ^=ÔÍàã=Ÿƒ=Ô¡Ã_-^=À˙gÿ^=flÑ—‹=Ÿƒ=hrÈkÍ=÷ÿÜ‘=KÔîk©=Ô›’®

ÿ^=€Èv=ÊåÕ·f=m_—Î—¢=Ì`=Ú^àrd=flÑƒ=�_òÍ`=ÊÎŸƒ=hrÈkÍË=Kà~b=ïÄè=Ë`=Œ¿È‹=Ì˚=ÊÕê‘=_›‘=KÀ˙g
=KÔã_Îåÿ^=ÁÜ‰=“ÃË=m_Õÿ_Äª^=‚ƒ=À˙fˇ^=hgåf=À˙gÿ^=flÑ—‹=Ú^ÜÍd=flÑƒ=Ôã_Îåÿ^=‚›òj=
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d==ÔÕÿ_©=‚ƒ=À˙fˇ^=m^Ú^àr 
=

• KÊ·Îv=Ω=hã_·ª^=Ú^àrˇ^=Ö_£^=⁄ÂåÍ=kv=Óà’g‹=ÓáÈîf=ÔÕÿ_Äª^=‚ƒ=À˙fˇ^=⁄òÕÍ 
• =Ÿƒ=�̂áÉ_–=„È’Í=„`=h≠=Ê‡`=˘d=IÀ˙gÿ^=Ôwì=m_gnd=À˙gÿ^=flÑ—‹=‚‹=hŸ�Í=˘=Ê‡`=‚‹=fi»àÿ^=Ÿƒ

=KÔÎ‡=‚åü=À˙gÿ^=flÑ–=Ê‡`=m_gnd 
• F=�_Î�~=À˙gÿ^=fiÍÑ—j=fikÍ=fl_ƒ=àÍÑ‹=≥^=“Ÿ…‹=œà¡f=Ê›ÎŸåj=fin=Êkƒ_gùË=E“Ãàª^=uÖÈ›·ÿ^=“ÃË

Êÿ_ãá^=€˙~=‚‹=Ë`=ÔÍàêgÿ^=Éá^Èª^=Óá^Éd=Ë^=ÔÎ≈›§^==Ω=ÓÉÈ§^=€Ë¯åª=Ï‡Ë3’ÿ˘^=ÑÍ2ÿ^=≥^=Óàè_g‹
=KÔÎ≈›§^=

=

=À˙gÿ^=Ô§_≈‹ 

=Ñ–=Öd=K_Âj^Ö=ÔÕÿ_Äª^=Ô≈Îgù=Ÿƒ=Ôã_Îåÿ^=ÁÜ‰=“ÃË=ÔÕÿ_©=Ì`=‚ƒ=À˙fˇ^=ñÈî†=ÜÄkª^=Ú^àrˇ^=Ñ›k≈Í
ÿ_kÿ^=m^È�¶^=«_gj^=fikÍË=KÏ5á=“Î—¢=Ë`=ÏŸ~^É=“Î–Ñj=Ë`=ÔÎ5á=4»=Ô≈r^à‹=Ú^àrd=÷ÿÖ=hŸ�kÍ=Ω=ÔÎ

WÀ˙f=Ì`=Ô§_≈‹=
• j=flÈ—=m_v^3–˘^Ë=ÒË_’êÿ^=LÓÉÈ§^=Ô·§=Ë=Óá^Éˇ^=çŸß=çÎÛá=«˙ù_f=m_»˙gÿ^=fl˙kã^=Ñ·ƒ

ÔÎ≈›sŸÿ=ÌÜÎÕ·kÿ^=€Ë¯åª^=^Öd=F==€˙~=À˙gÿ^=„È›ò‹=Ÿƒ=E4~˚^=Ñó=�_ÂrÈ‹=À˙gÿ^=‚’Í=%
=KÀ˙gÿ^=fl˙kã^=‚‹=«Ègã^ 

• =„`=h≠=ÌÜÿ^=⁄’êÿ^Ë=“Î—¢=Ú^àrd=hrÈkÍ=„_‘=^Öd=_‹=ÑÍÑwkÿ=ÔÎÿË`=Ô≈r^à‹=Ú^àrd=fikÍ
K“Î—¢=Ú^àrˇ=Ôr_•^=„ËÑf=m_»˙gÿ^=ö≈f=⁄v=‚’∑Ë=KÁÜÄkÍ 

• =€˙~=À˙gÿ^=flÑ—‹=ÑÍËäj=fikÍNM==K⁄ì^ÈkŸÿ=Œj_‰=fi–áË=À˙gÿ^=fl˙kã^=á_≈èef=fl_Í` 
• =4»Ë=�_ÎÛ_Â‡=á^à—ÿ^=^Ü‰=„È’ÍË=KΩ_ód=“Î—¢=Ì`=Ú^àrd=fikÍ=‚ŸÃ=Iá2‹=4»=À˙gÿ^=„^=≤gj=^Öd

KÀ˙gÿ^=ñÈî†=ÔÎÃ_ód=m_j_gnd=fiÍÑ—j=fikÍ=%=_‹=à¡·ÿ^=ÓÉ_ƒˇ=⁄f_– 
• ≥^=Ñ·kåÍ=À˙gÿ^=„^=≤gj=^Öd=≥^=À˙gÿ^=Ôÿ_vd=fikÍ=IÓá2‹Ë=ÔÿÈ—≈‹=m_Î�≈‹=ÔÎ≈›§^=fl_ƒ=àÍÑ‹=

ÿ=ÔÍàêgÿ^=Éá^Èª^=Óá^Éd=àÍÑ‹=Ë`=KÔgã_·ª^=ÔÎìÈkÿ^=á^ÑìdË=À˙gÿ^=Ω=“Î—wkŸ 
• Ÿƒ=h≠==ÔÍàêgÿ^=Éá^Èª^=àÍÑ‹=Ë^=ÔÎ≈›§^=fl_ƒ=àÍÑ‹^=á^ÑìdË=À˙gÿ^=Ω=“Î—wkÿ^=‚‹=Ú_Âk‡˘

ÅÍá_j=‚‹=⁄›ƒ=fl_Í`=Óàêƒ=€˙~=ÔÎìÈkÿ^=KÀ˙gÿ^=Ôÿ_vd 
• ∆Ãàj==ÓÉÈ§^=Ô·§j=≥^=_Âj_ÎìÈÔÎ≈›§^=fl_ƒ=àÍÑ‹=KÉ_›kƒ˘^Ë=Ô–É_î›Ÿÿ 



 
 
 
 
 
 
                    
 
 

٦ 
 

• =Ôã_Îã=“ÃË=ÔÕÿ_Äª^=Ÿƒ=Ôgj3ª^=ÔÎgÍÉakÿ^=m^Ú^àrˇ^=ÑÍÑ¢=fikÍ=ÔÍ_πË=m_Õÿ_Äª^=‚ƒ=À˙fˇ^
=m_»˙gÿ^=Ï‹Ñ—‹ËK€È≈Õª^=Ìá_åÿ^=⁄›≈ÿ^=„È‡_– 

• =flÑ—‹=ÑÍËäj=I�_·’º=÷ÿÖ=„_‘=k‹=˘=I÷ÿÖ=∆‹Ë=KÁÚ^àrd=fikÍ=“Î—¢=Ì`=‚ƒ=m_Î�≈¥=À˙gÿ^
=ÔÎ≈›§^=€˙~d=ÊÎŸƒ=hj3Í=Ñ–=_º=_‰4»=Ë`=ÔÎgÍÉaj=m^Ú^àrd=Ìaf=À˙gÿ^=flÑ—‹=fl˙ƒd=âÈ≠

Kà~b=ïÄè=Á_°=ÔÍàåÿ^=m_‹^äkÿ_f 
• =‚›òj=˘=_Â·’ÿË=IÔgã_·‹Ë=ÔÿÉ_ƒ=Ô—Íà�f=ÔÕÿ_©=Ì`=‚ƒ=À˙fˇ^=∆‹=⁄‹_≈kÿ_f=ÔÎ≈›§^=fläkŸj

å·j=„`KÀ˙gÿ^=flÑ—‹=m_g»á=∆‹=À˙gÿ^=Ô§_≈‹=Ô—Íàù=fis 
  



 
 
 
 
 
 
                    
 
 

۷ 
 

ÔÕÿ_©=‚ƒ=À˙fd=uÖÈ∂=W“wŸ‹=

ÊkÍÈ‰=Œê’f=À˙gÿ^=flÑ—‹=h»àÍ=%=^Öd=Úä§^=^Ü‰=ÔÙg≈j=flÑƒ=‚’∑F=À˙gÿ^=flÑ—‹=m_‹ÈŸ≈‹==L=Œj_7^=⁄o‹=m_‡_Îf=‚ÍËÑj=ÊÎŸƒ=h≠=‚’ÿË
Ï‡Ë3’ÿ˘^=ÑÍ2ÿ^E=

=fiã˘^==
ÏÕÎ¿Èÿ^=áËÑÿ^==

Óá^Éˇ^==
=Œj_7^=fi–á==

=Ï‡Ë3’ÿ˘^=ÑÍ2ÿ^==
=ÑÍ2ÿ^=”ËÑ·ì=m_‹ÈŸ≈‹==
ÔÕÿ_Äª^=h’jà‹=m_‹ÈŸ≈‹=

=fiã˘^==
ÏÕÎ¿Èÿ^=áËÑÿ^==

=Óá^Éˇ^==
Œj_7^=fi–á==

Ï‡Ë3’ÿ˘^=ÑÍ2ÿ^==
EÑ‰_è=‚‹=ào‘`=ÉÈrË=Ôÿ_v=Ω=ÔÎÃ_ód=Ô–áË=”_Ãád=„_’‹ˇ_fË=K^ËÑrË=„dF=ÉÈÂêÿ^=m_‹ÈŸ≈‹=

fiã˘^==
=áËÑÿ^ÏÕÎ¿Èÿ^==

=Óá^Éˇ^==
Œj_7^=fi–á==

Ï‡Ë3’ÿ˘^=ÑÍ2ÿ^==
⁄Îì_Õkÿ^=

=ÔÕÿ_Äª^=«È‡Ë=Ô≈Îgù==
_Âf=fiŸ≈ÿ^=ÅÍá_jË=ÔÕÿ_Äª^=i_’já^=ÅÍá_j==

=ÔÕÿ_Äª^=qËÑv=„_’‹==
ÔÕÿ_Äª^=i_’já^=lÎgoj=m^Ñ·kå‹=Ë^=m_‡_Îf==

=ÔÕÿ_Äª^=i_’já^=Ω=^È‘3è^=‚Íà~b=ñ_Äè`=Ú_5`==
Òà~`=⁄Îì_Õj=Ë`=m_‹ÈŸ≈‹=ÔÍ`==

=À˙gÿ^=^Ü‰=‚‹=Ô≈–Èkª^=tÛ_k·ÿ^=Ï‰_‹==
WÀ˙gÿ^=fiÍÑ—j=ÅÍá_j=W∆Î–Èkÿ^=

  



 
 
 
 
 
 
                    
 
 

۸ 
 

=


